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Recommended use
The FlexiDen provides a calm space for children seeking 
retreat, and for teaching regulation skills. It can be configured 
in many ways using the provided FlexiDen Connectors.  Its use 
may be expanded as a cosy reading arch or play space. For the 
FlexiDen Arch, use optional FlexiDen Back Panel to enclose 
the space and to enable use independent from the wall of a 
room.  Accessory Board options may be added for storage, 
sound absorption, mirrors, or hook-and-loop display.

•   The FlexiDen is appropriate for children aged 2 years and older.
•   The FlexiDen is not intended for use without the fabric canopy.
•   Use only on a flat, level surface.
•   Assemble as directed in this product guide.

 WARNING
  c This product is intended for use by children of immature judgement, 
therefore supervision is required at all times.

  c The Half Arch section must always be joined to another opposite Half 
Arch.

  c A FlexiDen must be assembled or moved by an adult.

  c Fall hazard! Do not allow children to climb on top of the FlexiDen.

  c Entrapment hazard. Always use the provided connector to eliminate 
hazardous gaps between units.

Assembly
FlexiDen sections deliver fully assembled. They must be connected 
together at the base using the FlexiDen Connectors provided with each 
item, and the arched sections must be connected together at the top 
with the built-in connectors. Assistance of a second person is advisable 
when setting up or moving a FlexiDen.

Scan here to view a video showing how to  
assemble and disassemble your FlexiDen.

1. Assemble the largest pieces

•   First place a FlexiDen Connector into the base locating notch of one 
arched section. (Fig. A) 

•   Position the adjacent arched section so that its corresponding locating 
notch engages fully with the secured connector. (Fig. B)

•   To connect the tops of the arched 
sections, raise one section slightly at 
the peak to align and engage the top 
connectors. Then lower the section 
so it settles securely into the base 
connector. The Half Arch sections 
have additional spring-loaded latch 
plungers to hold them securely 
together. (Fig. C)

 
2. Add the platforms

•   Ensure all components are fully seated and securely locked together.
•   Place a connector into the two base locating notches (Fig. D)
•   Position the platforms, ensuring each notch has a connector in it. 

(Fig E–F)

3. Add accessories (for Arch M835, M836 and Island Arch M837, 
M838)

•   Accessory Boards attach inside each Half Arch, and slot into either 
side, with built-in hardware.

•   The Back Panel is fixed onto two adjoined Half Arches by lowering 
its bottom edge into two FlexiDen Connectors at the bottom whilst 
allowing built-in connecting channels at the top to capture the 
arches of the FlexiDen.

To disassemble and move a FlexiDen, the process is reversed. To 
separate two Half Arches, pull the plunger latches out and lift a corner 
to disengage the top connectors one at a time. 

Maintenance
Periodically inspect for cracks, breaks, loose parts, missing parts, 
and/or malfunctions.  Remove the product from service if any condition 
develops that might make operation unsafe.

Product guide
M820, M825, M830, M832, M833, M834,  
M835, M836, M837, M838 FlexiDen

IMPORTANT
Save these instructions for reference
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Construction
The FlexiDen is constructed from solid beech and hardwood plywood 
with a child-safe finish. Wood components are joined with durable 
plastic and zinc-plated screws.

Accessory Boards are constructed from hardwood plywood and 
zinc-plated hardware.

Cleaning
Wipe wood with a damp cloth and mild detergent. Dry immediately. 
Leaving water or cleaning agent on the surface may damage the finish.

When cleaning plastic surfaces, do not use harsh detergents or 
cleansers as these may scratch or mar the surface. Non-toxic household 
plastic cleaners should work well.

Vacuum carpets frequently. If you need to wash them, they are remov-
able. The carpet is attached with hook-and-loop fasteners, but a tool 
like a flat screw driver or table knife may be required to lift a corner 
to create a place to pull. We recommend steam-cleaning the carpet. 
Do not soak carpet to remove stains, dirt or other grime. Do not rinse 
under the tap or use excessive water. Carpet stains and spots should be 
attended to as soon as they occur.

Liquid stains like ink can be removed by using absorbent cloth. Solid 
stains should be taken out with a spoon or the end of a knife. To 

Shell Cove 
M833 and M834

Cove 
M820 and M825

Arch 
M835 and M836

Island Cove 
M830 and M832

Island Arch 
M837 and M838

prevent the stain from spreading, don’t rub it; instead, remove the stain 
by firmly dabbing it repeatedly with an absorbent cloth, starting from 
the edges and moving to the centre.

The fabric may be removed for washing. It is fastened with hook-and-
loop at the base, and can then be pulled upwards, sliding it from the 
capturing rail. Reverse the process to reinstall.

User modifications
We cannot be responsible for modifications made by customers to our 
products in the field without our supervision, testing, or evaluation.

Ordering parts
To order replacement parts, contact customer service with a description 
of the part(s) needed and the ID code from the product.

Use only replacement parts supplied by  
Community Playthings. 

If your shipment is incomplete, please call customer service. 

All of the packaging from this product is recyclable (card-
board and LDPE). Please recycle in accordance with local 
guidelines.
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